
MUDASSIR TAHIR 
AI AUTOMATION ENGINEER 
Business Process Automation | n8n | AI Agents | Python | API Integrations | Workflow Automation 

    Pakistan (Open to Remote Opportunities Worldwide) 

        mudassirkhokhar@gmail.com |        +92 300 0047125 

   LinkedIn: https://linkedin.com/in/mudassirkhokhar 

   GitHub: (Optional) 

 

PROFESSIONAL SUMMARY 

AI Automation Engineer with 5+ years of enterprise IT, infrastructure, and digital transformation experience, 

specializing in designing intelligent workflow automation solutions using n8n, Python, AI Agents, REST APIs, and 

enterprise integrations. Proven ability to analyse business processes, identify automation opportunities, and build 

scalable workflows that improve operational efficiency across Sales, HR, Recruitment, Customer Support, Finance, 

and Operations. 

Designed and implemented 30+ automation workflows that integrate AI services, cloud platforms, ERP systems, 

CRMs, document processing, and APIs to reduce manual effort and streamline business operations. Currently expanding 

expertise in LangChain, Claude AI, GoHighLevel, and Agentic AI to develop enterprise-grade intelligent automation 

solutions. 

 

PROFESSIONAL HIGHLIGHTS     

• 5+ years of Enterprise IT, Infrastructure & Digital Transformation experience. 

• Designed and implemented 30+ workflow automation solutions using n8n and Python. 

• Strong experience integrating REST APIs, Webhooks, AI services, and enterprise platforms. 

• Built automation solutions across Sales, Recruitment, HR, Customer Support, Finance, and Operations. 

• Enterprise IT background spanning Banking, Construction, Education, and Real Estate industries. 

• Experienced in ERP administration, Microsoft 365, Active Directory, Windows Server, and enterprise 

infrastructure. 

• Strong understanding of business processes, workflow optimisation, and operational efficiency. 

 

CORE COMPETENCIES 

 

 

AI Automation:   • Workflow Automation • AI Agents • Business Process Automation • 

Workflow Orchestration • Prompt Engineering • Retrieval-Augmented 

Generation (RAG) • OCR & Document Automation 

Automation & AI: • n8n • OpenAI • Claude AI • AI Agents • GoHighLevel • LangChain 

Programming: • Python • JavaScript • SQL • Flask 

Integration: • REST APIs • Webhooks • OAuth 2.0 • JSON • CRM Integration • ERP 

Integration 

Enterprise IT: • Windows Server • Active Directory • Microsoft 365 • VMware 
• Networking • System Administration 
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SELECTED AI AUTOMATION PROJECTS 

Enterprise AI Sales Intelligence Platform (In Progress) 

Designed an AI-powered sales automation workflow that researches prospects, enriches CRM records, 

generates personalised outreach emails, and routes qualified leads through intelligent sales workflows. 

Technologies: n8n | OpenAI | REST APIs | CRM | AI Agents 

 

AI Customer Support Automation Engine (In Progress) 

Developing an intelligent support automation platform integrating multiple communication channels, 

AI-powered ticket classification, automated responses, and escalation workflows. 

Technologies: n8n | AI Agents | OpenAI | APIs | Helpdesk Integration 

 

AI-Powered LinkedIn Outreach Automation (Completed) 

Built an end-to-end LinkedIn outreach automation system that validates and qualifies prospects, 

researches LinkedIn profiles, generates personalized German messages with AI, manages human 

approval, executes campaigns, and synchronizes campaign results and statuses automatically.  

Business Importance: Automates repetitive prospecting and outreach operations, improves lead 

qualification and personalization, reduces manual processing, prevents duplicate outreach, and provides 

structured campaign tracking and results synchronization. 

Technologies: n8n | Google Sheets | OpenAI GPT-5.5 | Phantombuster | LinkedIn | Webhooks | AI Agents 

 

Enterprise Employee Onboarding Automation (Completed) 

Built an automated onboarding workflow integrating HR approvals, IT provisioning, document 

generation, notifications, and task assignments into a standardised business process. 

Technologies: n8n | Google Workspace | Gmail | Google Drive | Slack 

 

Intelligent Invoice Processing & OCR Automation (Completed) 

Developed an AI-assisted workflow that extracts structured invoice data via OCR, validates records, and 

routes data to business systems. 

Technologies: n8n | OCR | AI Processing | PDF Automation 

 

Enterprise Knowledge Management Assistant (RAG) (Completed) 

Implemented an AI-powered knowledge assistant using Retrieval-Augmented Generation (RAG) to 

answer business queries using organisational documentation. 

Technologies: n8n | OpenAI | RAG | Vector Database 

 

AI Recruitment & Candidate Screening Automation (Completed) 

Designed recruitment workflows that automate CV collection, candidate screening, interview 

scheduling, and recruitment communication. 

Technologies: n8n | OCR | Email Automation | AI Processing | Google Sheets 

 

 

 

 



PROFESSIONAL EXPERIENCE 

MIS / IT Head (Previously MIS Manager) 

ABS Developers (PVT.) Ltd. | Lahore, Pakistan     Jan 2024 – Nov 2025 

• Lead enterprise IT operations, infrastructure management, and digital transformation initiatives supporting 

business-critical operations. 

• Identify automation opportunities and streamline business processes through workflow optimisation and 

technology integration. 

• Manage Windows Server, Active Directory, Microsoft 365, VMware, ERP systems, networking infrastructure, 

CCTV, and enterprise applications. 

• Administer ERP systems, user access, reporting, and business data while collaborating with multiple 

departments to improve operational efficiency. 

• Implement IT governance, security controls, backup strategies, disaster recovery planning, and business 

continuity practices. 

• Develop technical documentation, SOPs, and user training materials to improve technology adoption and 

standardise operational processes. 

Technologies: Windows Server | Active Directory | Microsoft 365 | VMware | ERP | SQL | Python | REST 

APIs | Networking 

 

IT Support Engineer | ACG Architects & Developers | Abu Dhabi   Jul 2021 – Sep 2022 

• Managed enterprise IT infrastructure, desktop support, networking, and system administration across 

organisational operations. 

• Installed, configured, and maintained Windows systems, servers, printers, and network devices while ensuring 

high service availability. 

• Provided technical support, troubleshooting, documentation, and preventive maintenance to minimise 

operational downtime. 

 
 

IT Trainer | Al Manal Training Center | Abu Dhabi     Feb 2022 – Aug 2022 

• Delivered hands-on web development sessions covering HTML5, CSS3, JavaScript, Flask, WordPress, and 

Shopify CMS platforms. 

• Guided students through real-world projects, strengthening their technical portfolios for job placements. 

 

 

IT Support Engineer | Habib Bank Limited (HBL) | Kabirwala   Mar 2020 – Apr 2021 

• Delivered enterprise IT support in a banking environment while maintaining compliance with organisational 

standards and security procedures. 

• Supported hardware, software, user account management, networking, and system troubleshooting across 

business operations. 

• Assisted with infrastructure maintenance, incident resolution, and service delivery in a high-availability 

environment. 

 

 

 



EARLIER ROLES:  

• IT Support Engineer | Punjab Group of Colleges (2019 – 2020): Supported campus-wide IT infrastructure, 

networking, ERP-related operations, and end-user technical support. Maintained computer laboratories, user 

accounts, software deployment, and daily IT operations. 

• Computer Instructor | Stars Group of School (2017–2019): Taught core programming subjects (C++, Data 

Structures, Assembly Language) and IT security fundamentals to students. 

 

EDUCATION 

Bachelor of Science in Computer Science (BSCS) 

Government College University Faisalabad (GCUF) 

 

LANGUAGES: 
• English – Professional Working Proficiency 

• Urdu – Native 

• Punjabi – Native 

 


